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ABSTRAK 
 
 
Tujuan dari penelitian ini adalah mengetahui sudah seberapa jauh penerapan KMS pada 
PT. Bank X. Data diambil dari penyebaran kuesioner kepada 130 responden dari PT. Bank X di 
Jakarta. Penelitian efektifitas kinerja karyawan dilaksanakan dengan melakukan analisis 
variabel independen dan dependen, dimana variabel independen yang digunakan adalah aspek 
Content KMS, Accuracy KMS, Format KMS, Ease Of Use KMS dan Timeliness KMS. Lalu 
variabel dependennya adalah efektifitas kinerja karyawan. Data dianalisis dengan analisis 
regresi linier, dan analisis korelasi. Hasil tes ini didapatkan R2 = 0.456, yang berarti bahwa 
45.6% variabel dependen efektifitas kinerja karyawan ditentukan oleh variabel-variabel 
independen. Dari hasil penelitian yang ada, dapat disimpulkan bahwa KMS yang 
diimplementasikan pada PT. Bank X sudah telah berfungsi dan bekerja dengan efektif dalam 
mendukung perusahaan secara keseluruhan.. 
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ABSTRACT 
 
 
 
The purpose of this study was to determined how far the application of KMS in PT. Bank 
X. Data retrived from distributing questionnaires to 130 respondents from PT. Bank X in 
Jakarta. Research the effectiveness of employee performance conducted by analyzing the 
independent and dependent variables, where the independent variables used are aspects of KMS 
Content, Accuracy KMS, KMS Format. Ease Of Use KMS and KMS Timeliness. Then the 
dependent variable is the Effectiveness of Employee Performance. Data were analyzed with 
linear regression analysis and correlation analysis. These test results obtained R2 = 0.456, 
which means that 45.6% of the dependent variable effectiveness of employee performance is 
determined by the independent variables. From the results of existing research, it can be 
concluded that the KMS is implemented on PT. Bank X has been functioning and work effectively 
in supporting the company as a whole. 
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